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A message from Paul R. Lorentz

At Manulife Investment Management, we seek to improve
financial outcomes for our clients while having a positive
impact on the environment and society. Sustainability is a
basic condition underlying this mission. Without it, wed have
little chance of success. I'm pleased to say that in 2020, we
made advances in all three areas of our sustainability focus—
integration, stewardship, and collaboration. In each case, we
believe our efforts support our clients’ aims and help bolster
the environmental and social foundations that enable the
global economy to function.

In this year’s sustainable and responsible investing
report, we describe a broad range of our sustainability-
focused activities, but here I'd like to highlight some key
areas of our approach to stewardship.

Reflecting work across our global asset management
business, our focus on stewardship has translated into an
emphasis on outcomes-based engagement activity with
Issuers, new sustainable asset certifications in our real
estate and agriculture portfolios, a continuing focus with
industry peers on reducing emissions at the world’s largest
greenhouse gas emitters, helping promote the development
of standards for biodiversity risk management, and helping

develop a framework to assess general partners’ ESG
practices. Despite the working challenges created by
COVID-19, we've remained focused on helping solve or
mitigate systemic risks across our investment portfolios
and the markets on which they depend. It’s at the core of
what good stewardship means to us.

In 2020, we were humbled to be appointed to the PRI
Leaders’ Group in recognition of our efforts in climate

reporting. We were also pleased to continue our work
on several PRI and SASB advisory committees—work
that we believe helps foster more sustainable business
practices across sectors. In the quarters ahead, we
expect to continue these efforts while expanding our
suite of sustainable investing options to meet our
clients’ evolving needs.

We hope you enjoy the report.

Paul R. Lorentz
President and CEO
Manulife Investment Management
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https://www.unpri.org/showcasing-leadership/the-pri-leaders-group/4771.article
https://www.unpri.org/showcasing-leadership/the-pri-leaders-group/4771.article
https://www.sasb.org/

Recognition

e \We were 1 of only 20 investment managers included in the 2020 PRI
Leaders’ Group in recognition of our advanced efforts in climate reporting.

e Our infrastructure team received a 29/30 management score in its first
GRESB Infrastructure Fund Assessment.

e We earned a Green Star ranking in all six of our GRESB real estate

submissions, including three 5-star ratings for the third straight year.
e PRl awarded us A+ for ESG strategy and governance and ESG integration

in listed equity and fixed-income sovereigns, supranationals, and agency
bonds (SSA).?

e Qur public markets ESG team won “Best ESG team North America 2020”
from Capital Finance International for the second year in a row.

Award-winning thought leadership

e Qur India equity team and ESG team were recognized for their case study,
“India Equity: Supply Chain Opportunities in a Global Low-Carbon Transition,”
included in the CFA Institute paper, “Climate Change Analysis in the Investment
Process,” which won Sawy Investor’s Best ESG Paper 2020.

e Our “ESG investing in Asia—an invisible evolution,” article was highly
commended in the emerging-market category at the Savvy Investor
Awards 2020.

Expansion of our sustainability offerings

e Through 2020 and 2021, we launched a number of strategies that
address a range of sustainability objectives:
- Sustainable Asia Bond Strategy
- Global Sustainable High Yield Strategy
- Global Climate Strategy
- ESG Asian Multi Asset Income Strategy
e We acquired 89,800 acres of timberland as part of a significant

impact-first investment, which can provide an opportunity for
clients interested in offsetting carbon emissions as well as those
seeking positive environmental or social impact while generating
financial returns.

Advancements in ESG integration

e \We developed new frameworks to analyze ESG risk in our municipal
and securitized fixed-income assets.

e We introduced an internal ESG scoring assessment for corporate
Issuers and industries.

e \We updated and formalized ESG integration practices in our private
equity and credit, infrastructure, real estate, timberland, and
agriculture asset classes to assess ESG risks and opportunities
throughout the investment lifecycle.

2 As of December 31, 2019, the most current data available. Please visit the PRI website to learn more about the assessment methodology or to see our transparency report. The PRI has notified respondents that the 2021 assessment report will

be delayed. Download our 2020 PRI assessment report.
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https://gresb.com/infrastructure-fund-assessment/
https://www.manulifeim.com/content/mim-institutional/global/en/resources/documents/real-estate-sustainability-report/_jcr_content.download
https://www.manulifeim.com/content/mim-institutional/global/en/resources/documents/real-estate-sustainability-report/_jcr_content.download
https://www.manulifeim.com/institutional/global/en/sri-report
https://cfi.co/awards/north-america/2021/manulife-investment-management-best-esg-team-investment-management-north-america-2020/
https://www.savvyinvestor.net/awards-2020
https://www.savvyinvestor.net/awards-2020
https://www.savvyinvestor.net/awards-2020
https://www.manulifeim.com/institutional/global/en/about-us/press-releases/manulife-investment-management-acquires-us-timberlands-for-impact-first-investment
https://www.unpri.org/reporting-and-assessment/how-investors-are-assessed-on-their-reporting/3066.article
https://www.unpri.org/signatories/reporting-and-assessment/public-signatory-reports
https://www.unpri.org/reporting-and-assessment/reporting-framework-pilot-next-steps-for-signatories/8159.article
https://www.manulifeim.com/content/dam/mim-institutional/global/documents/resources/2019-pri-assessment-report

Stewardship

e \We had 1,122 engagement interactions with equity and fixed-income
issuers globally in 2020.7
e We launched our proxy voting dashboard in 2020, which discloses our

quarterly proxy voting records.®
e Qur entire diversified 70,000-acre directly operated U.S. agriculture
platform became the first farmland certified under the new Leading Harvest

Farmland Management Standard.
e |nearly 2021, we achieved our commitment to be 100% certified to the

Leading Harvest Farmland Management Standard for our U.S. farmlands.
e \We currently manage 5.4 million acres of timberland, of which 100% Is third-
party certified, and have protected over 472,000 acres of sensitive lands.”
e \We achieved an 81% global green building certification rate, including 6 new
LEED® and 11 new BOMA BEST® certifications for our real estate portfolio.*®

Global collaboration

e Appointed to the PRI Infrastructure Advisory Committee

e Participating member of the UNEP FI pilot project Phase |l
e Active participant in the Informal Working Group for the TNFD
e Active member and participant of 30% Club Investor Group, Canada

e Participating member of Investment Leaders Group (Cambridge University)

Climate action

e \We published our climate change statement, outlining our views and

approach to the challenges posed by climate change.

e \We set an 80% target reduction in greenhouse gas (GHG) emissions across
our real estate portfolio by 2050.1

e \We published our first climate disclosure reports aligned with
recommendations from the Task Force on Climate-related Financial Disclosures
(TCFD). One report covered our broad investment capabilities across asset
classes; the other covered our timber and agriculture businesses.

e Qur managed forests and farms removed an estimated 2.2 million MtCO2

from the atmosphere (5-year rolling average), roughly 4x more COz than
the emissions associated with managing them.

e Qur parent company committed to reducing scope 1 and scope 2 emissionst?
by 35% by 2035 and making its investment portfolio net zero by 2050.13

7 The full report is not publicly available. More information is available on request. 8 Proxy voting activities are completed for public markets investments managed by Manulife Investment Management public markets. 9 “2020 Report on
Sustainability and Responsible Investing in Timber and Agriculture,” Hancock Natural Resource Group, June 2021. 10 Calculated based on square footage of the gross floor area of properties in the global portfolio. Totals from different certification
standards do not sum as properties with multiple certifications are only counted once. 11 Intensity-based target of scope 1 and scope 2 emissions for assets under our operational control. 12 Scope 1 emissions measure direct GHG emissions
from operations. Scope 2 includes indirect emissions from the consumption of energy. 13 See Manulife’s 2020 Public Accountability Statement.
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https://vds.issgovernance.com/vds/#/MTAzNDA3/
https://www.leadingharvest.org/
https://www.leadingharvest.org/
https://www.manulifeim.com/content/mim-institutional/global/en/resources/documents/real-estate-sustainability-report/_jcr_content.download
https://www.unpri.org/signatory-resources/advisory-committees-and-working-groups/320.article
https://30percentclub.org/initiatives/investor-group
https://www.cisl.cam.ac.uk/business-action/sustainable-finance/investment-leaders-group
https://www.manulifeim.com/institutional/global/en/sustainability#transparency
https://www.manulifeim.com/content/dam/mim-institutional/global/documents/resources/2019-sustainable-and-responsible-investing-report-en.pdf
https://www.manulifeim.com/institutional/global/en/resources/documents/hnrg-climate-report
https://www.manulifeim.com/institutional/global/en/resources/documents/timber-agriculture-sustainability-responsible-investing-report
https://www.manulife.com/content/dam/corporate/global/en/documents/pas/MFC_SR_PAS_2020.pdf
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https://www.manulifeim.com/institutional/global/en/sri-report

Manulife Investment Management

A widespread health crisis such as a global pandemic could cause substantial market volatility, exchange-trading suspensions and closures, and affect portfolio performance. For example, the novel coronavirus disease (COVID-19) has
resulted in significant disruptions to global business activity. The impact of a health crisis and other epidemics and pandemics that may arise in the future, could affect the global economy in ways that cannot necessarily be foreseen at
the present time. A health crisis may exacerbate other preexisting political, social, and economic risks. Any such impact could adversely affect the portfolio’s performance, resulting in losses to your investment

Investing involves risks, including the potential loss of principal. Financial markets are volatile and can fluctuate significantly in response to company, industry, political, regulatory, market, or economic developments. These risks are
magnified for investments made in emerging markets. Currency risk is the risk that fluctuations in exchange rates may adversely affect the value of a portfolio’s investments.

The information provided does not take into account the suitability, investment objectives, financial situation, or particular needs of any specific person. You should consider the suitability of any type of investment for your circumstances
and, if necessary, seek professional advice.

This material is intended for the exclusive use of recipients in jurisdictions who are allowed to receive the material under their applicable law. The opinions expressed are those of the author(s) and are subject to change without notice.
Our investment teams may hold different views and make different investment decisions. These opinions may not necessarily reflect the views of Manulife Investment Management or its affiliates. The information and/or analysis
contained in this material has been compiled or arrived at from sources believed to be reliable, but Manulife Investment Management does not make any representation as to their accuracy, correctness, usefulness, or completeness
and does not accept liability for any loss arising from the use of the information and/or analysis contained. The information in this material may contain projections or other forward-looking statements regarding future events, targets,
management discipline, or other expectations, and is only current as of the date indicated. The information in this document, including statements concerning financial market trends, are based on current market conditions, which will
fluctuate and may be superseded by subsequent market events or for other reasons. Manulife Investment Management disclaims any responsibility to update such information.

Neither Manulife Investment Management or its affiliates, nor any of their directors, officers or employees shall assume any liability or responsibility for any direct or indirect loss or damage or any other consequence of any person acting
or not acting in reliance on the information contained here. All overviews and commentary are intended to be general in nature and for current interest. While helpful, these overviews are no substitute for professional tax, investment

or legal advice. Clients should seek professional advice for their particular situation. Neither Manulife, Manulife Investment Management, nor any of their affiliates or representatives is providing tax, investment or legal advice. This
material was prepared solely for informational purposes, does not constitute a recommendation, professional advice, an offer or an invitation by or on behalf of Manulife Investment Management to any person to buy or sell any security
or adopt any investment strategy, and is no indication of trading intent in any fund or account managed by Manulife Investment Management. No investment strategy or risk management technique can guarantee returns or eliminate

risk in any market environment. Diversification or asset allocation does not guarantee a profit or protect against the risk of loss in any market. Unless otherwise specified, all data is sourced from Manulife Investment Management. Past
performance does not guarantee future results.

Manulife Investment Management

Manulife Investment Management is the global wealth and asset management segment of Manulife Financial Corporation. We draw on more than a century of financial stewardship to partner with clients across our institutional, retail,
and retirement businesses globally. Our specialist approach to money management includes the highly differentiated strategies of our fixed-income, specialized equity, multi-asset solutions, and private markets teams—along with
access to specialized, unaffiliated asset managers from around the world through our multimanager model.

This material has not been reviewed by, and is not registered with, any securities or other regulatory authority, and may, where appropriate, be distributed by the following Manulife entities in their respective jurisdictions. Additional
information about Manulife Investment Management may be found at manulifeim.com/institutional.

Australia: Manulife Investment Management Timberland and Agriculture (Australasia) Pty Ltd., Manulife Investment Management (Hong Kong) Limited. Canada: Manulife Investment Management Limited, Manulife Investment Management
Distributors Inc., Manulife Investment Management (North America) Limited, Manulife Investment Management Private Markets (Canada) Corp. China: Manulife Overseas Investment Fund Management (Shanghai) Limited Company. European
Economic Area: Manulife Investment Management (Ireland) Ltd. which is authorised and regulated by the Central Bank of Ireland. Hong Kong: Manulife Investment Management (Hong Kong) Limited. Indonesia: PT Manulife Aset Manajemen
Indonesia. Japan: Manulife Investment Management (Japan) Limited. Malaysia: Manulife Investment Management (M) Berhad 200801033087 (834424-U). Philippines: Manulife Investment Management and Trust Corporation. Singapore:
Manulife Investment Management (Singapore) Pte. Ltd. (Company Registration No. 200709952G). South Korea: Manulife Investment Management (Hong Kong) Limited. Switzerland: Manulife IM (Switzerland) LLC. Taiwan: Manulife Investment
Management (Taiwan) Co. Ltd. United Kingdom: Manulife Investment Management (Europe) Ltd. which is authorised and regulated by the Financial Conduct Authority. United States: John Hancock Investment Management LLC, Manulife
Investment Management (US) LLC, Manulife Investment Management Private Markets (US) LLC and Manulife Investment Management Timberland and Agriculture Inc. Vietnam: Manulife Investment Fund Management (Vietnam) Company Limited.

Hancock Natural Resource Group, Inc. became Manulife Investment Management Timberland and Agriculture Inc. on November 15, 2021.

Manulife, Manulife Investment Management, Stylized M Design, and Manulife Investment Management & Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
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