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With Advisor
How to set up your Manulife ID,

Advisor Manulife ID you get:

The Advisor Manulife ID is a single, secure username and password

for accessing Manulife products and services. It replaces any previous
credentials with one ID and helps simplify your online business interactions
with us. Follow the steps below to set up your Advisor Manulife ID.

Once you set up your Advisor Manulife ID, sign in and connect your new or
existing Repsource profile.

security
@ If you already have one, sign in and go to page 4 for instructions to

All-around

connect Repsource profile to your ID.

Setting up your Advisor Manulife ID

1. Gotorepsource.ca Click Continue to register for Advisor Manulife ID.

Manulife

Welcome! Let's get you where you want to go.

One username
and password

Tell us which site you want to access.

Repsource Group Benefits advisor site

Ifyouhae 't signed in with your uyounae 't signed i nwnnyou
nulife ID, we'll ask you Repsource ID, we'll a
(o dolhatf st that fir: si

Simplified online
experience



https://mfc.sharepoint.com/sites/o365g_WAM_Canada_Marketing-Postloginretailwebsiteproject/Shared Documents/Post login retail website project/CAIM Wrapper on Repsource/manulife.ca/advisors

2. Enteryour name, date of birth, and email. Pick a unique 3. You'll receive an activation email to continue setting up your
username and password. Advisor Manulife ID.

Note: The Show more links provide tips on the different steps. el

Click Continue L Go to your email to activate your

Advisor Manulife ID!

his is the most important step in setting up your Advisor Manuife ID.

I Manutte

© Whyis it so important?

Sel up your Advisor Manulife ID

First name

‘
|

Date of birth

Day Mosth Year

Email

Important: Click the Activate button in the email to activate your
Advisor Manulife ID.

@ s

O F
© Vihy are we asking for this information? JJ) | Manulife
Pick a username and password M
Username
- Hi Jane,
Soow mere Click the button to activate your
Password Advisor Manulife ID.

Remember, you've only got 15 minutes to use this link, so don't
wait!

When you activate your Advisor Manulife 1D, you can sign in.

Re-enter your password

If you don't activate your Advisor Manulife 1D, we don't save
Alreadv have an Advicor Manulife 1D? any of the information you gave us. That means you'll have to
Already have an Advisor Manulife ID? A e e oo S it

Have a question? Don't reply to this message. Contact us for
Signin instead help.

Note: After the activation email arrives in your inbox, you only
have 15 minutes to activate your ID. So, do it right away!

4. Once you click Activate, the below message will appear to
confirm your Advisor Manulife ID has been activated.

Click Sign in.

Personal  Business  Advisors

l “ Manulife

We've created your Advisor
Manulife 1D, Jane!




5. Enter your new Advisor Manulife ID username and password and
click Sign in.

Sign in with your Advisor Manulife 1D

Please fill out e

You will be able to access

Username

O

(® Signinto the other Manulffe products
Password
SHOW, @ Manulife 1D signin

- @ Sponsor Manulife In sign In
Signin

Add a mobile number

6. Add your mobile number to keep your Advisor Manulife ID secure
and click Continue.

1 -

Hi Jane! Let's add a mobile

number to your Advisor Manulife
ID

7. Averification text with a code will be sent to your mobile number.
This code will be required to proceed.

Enter the code and click Continue.

Note: After the verification text arrives, you only have
15 minutes to use the code. So, do it right away!

Let’s confirm your mobile number

We just sent a one-time code to 333-333-3333. You've got 15 minutes to use it

Code

Didn't get the code?

Don't have a mobile number

8. Once you click Continue, the screen below will appear to confirm
that your mobile number has been added. Click Continue to
connect your Advisor Manulife ID to your Repsource profile.

TR oo

Thank you. We've added your
mobile number to your Manulife
ID.

Now your Manulife ID has another layer of protection.

Your Advisor Manulife ID is created! Now, let’s
connect your existing Repsource profile.



Con neCting your Advisor Manulife ID 4. Enter your Repsource username and email address associated
isti i ith le.
to your existing Repsource profile with your profile

Note: You must have access to the email address associated

Please note: Advisors must complete this task before with your Repsource profile.
an assistant or associate to ensure their access can be 5. Click Conti
properly linked to yours. - Click Continue.
Once you've created your Advisor Manulife ID, you'll need to connect 6. You'll receive an activation email to connect your Advisor
it to your Repsource profile. You'll only need to connect your Manulife ID.
account once.
Manulife
1. Goto Repsource.ca, Click on ‘Continue’.
We just sent you an email
Welcome! Let’s get you where you want to go. ) ) )
Please check your email for a verification link. You need to click on the link within 4 hours of receiving the
Tell us which site you want to access. email to complete your registration.
Repsource Group Benefits advisor site
] - S If you have any questions or comments contact us:
Hateor Manutia 0, el aseyou Repsource D, werl askyou o do M DISC@manuife.com
to do that first. that first.

(© Go to Advisor Portal home

2. sign in with your Advisor Manulife D. Click the Activate button in the email to connect your existing
Repsource profile with your Advisor Manulife ID.

Personal  Business  Advisors

1)y e Note: After the activation email arrives in your inbox, you only

Sign in with your Advisor Manulife 1D have 4 hours to activate your ID. So, do it right away!

erything. You wlll be able to access
7.

Once you click Activate, you'll see a message confirming your
account has been verified.

Username

@ signin o the olher Manulife products

Password

SHow ® Manulife D sign in

©® Sponsor Manulife ID signin
Signin -

Your Advisor Manulife ID is now connected to
your existing Repsource profile!

3. Click Yes you have a Repsource account.

Manulife

Let's get you connected Ryan

t your Repsource account to your Advisor Portal ID. If you do not have an existing
will go through a few more steps to register you for Advisor Portal.

Do you have an active Repsource account?
N “

Enter your R your profile.

Repsource username.

emal ©




Connecti ng your Advisor Manulife ID 2. Read the legal agreement. Check the box to indicate that you've
tO anew RepSOU rce prOﬁ Ie read and agree to the Terms & Conditions, then click Continue.

If you've never signed into Repsource and require access to

your clients’ data and our online tools with Manulife Investment
Management, you'll need to register for Repsource and follow the
below steps.

Manulife

Step1of 5

Legal agreement

Please carefully read lhis nolice before you use Uhis web site. Ifyou do not agree with the

If you have already created your Advisor Manulife ID, sign into e e i e e G A e
. entering into a contract with Manulife Financial and aj ing to the followin;
Repsource. You should be prompted with the screen below. ’ e

© Site content

1. Select No, you do not have a Repsource account then s e omaonn s’ cng st oo
CI iCk Conti n ue. :i::::,‘:‘:‘,‘2,:‘Lh‘zyi:;:.::!:wh sile functionality, or the lransmission of any sile

Certain aspects of the site have been prepared outside of Manulife. Other third-party
sites, to which we link (or link to us) arc completely independent of this site. Manlife

does not endor: tes to whi k, and these sites are provided for your
- formation orly. Sin rse siles which refer (o our site. In
Manulife !
addition, the inclusi ments and the identification of persons and

entities shall not, in any manner, be construed as an endorsement for the product,
person or entity by Manulife.

Let's get you connected Ryan @ oty

© Use of this site
to connect your Repsource account to your Advisor Portal ID. If you do not have an existing
. we will g0 through a few more steps to register you for Advisor Portal.

© Security
Do you have an active Repsource account?

Enter your Repsource account information 5o that we can transfer your profile. © Trademarks

Repsource username

emal @

© Governing laws

© Agreement with Manulife

1 agree with the terms and conditions.

3. Select your role and click Get Started.

Manulife

Step 2 of 5

Select your role

Advisor Marketing assistant

Se s

Back office support staff Group consultant

An empl al




4. Complete the verification details including your selling code or
dealer-rep code (e.g 3322-8JK9). Click Continue.

Manulife

Step 3of 7

Verification information

o Al fields are required unless marked optional. Please review to ensure information is
correct

Last name
Company email

Do you know your Manulife selling code you were contracted with?

5. Enter your contact details. Click Continue.

6. Review all the information entered to ensure its accuracy. Once
confirmed, select the Submit button.

7. Your profile will be reviewed and created. Once your account
has been confirmed, you'll receive an email that includes the
verification link to complete your Repsource registration to begin
transacting (where applicable) and accessing client information.

Note: If you're a Marketing Assistant, Manulife will reach out to
the advisor you support for their approval before completing
your registration.

Manulife

Thank you for registering!

Awelcome message will be sent to your email when your registration has been processed. It may take up
10 24 hours.

If you have any questions or comments contact us:
DTSC@manulife.ca

(© Go to Advisor Portal public home
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What if | forget my Advisor Manulife ID?

If you forget your Advisor Manulife ID username or password, select Forgot your username?
or Forgot your password? on the sign in page.

Sign in with your Advisor Manulife 1D

Youwill be able to access

other Manulife products

SHOW ® Manulife IDsignin

“ R

Don't have an Advisor Manulife

Set up an Advisor Manulife
D

S
=

n
)

Congratulations, you can now access Repsource
using your Advisor Manulife ID

Need help?

If you have questions about your new Advisor Manulife ID or need help setting it up,
call our DTSC team at 1-800-667-4266. Monday - Wednesday 8AM-8PM ET;
Thursday - Friday 8AM-6PM ET or email at DTSC@manulife.ca.

Manulife, Manulife Investment Management, Stylized M Design, and Manulife Investment Management & Stylized M Design are trademarks of The Manufacturers Life
Insurance Company and are used by it, and by its affiliates under license.
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