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Our vision is to enhance the long-term value of our global real estate
portfolio by actively managing healthy and efficient properties for the
benefit of our clients and tenants. As a registered investment adviser and
fiduciary, we have a duty to manage investments in the best interests of our
clients. This requires full consideration of all factors that may have material
financial implications for those investments. We believe sustainability
factors are particularly salient for real estate investments, which is why
sustainability is core to our investment strategy.

This framework guides investment, development, and asset management
activities across our operations, including activities undertaken by third
parties in partnership with Manulife Investment Management'’s real estate
arm, and acting on our behalf.



Governance

Key to our approach to sustainable investing is Manulife Investment Management’s governance structure, which was established
to oversee its teams’ sustainable investing activities. The global head of real estate is a member of the Private Markets
Sustainability Committee, which is chaired by the global head of private markets; this committee guides certain policy decisions
on the implementation of sustainability practices. In addition:

¢ Qur real estate investment team and dedicated sustainability professionals work together to identify and develop
sustainable investing best practices, develop tools and methodologies, and advise on product development.

e QOur real estate investment committee provides final decision-making and policy authority over sustainable investing
in real estate.

¢ The Manulife executive sustainability council oversees key sustainability priorities across the global enterprise.

ESG integration in the investment process

Materiality underpins our approach to sustainability and stewardship. We integrate sustainability considerations across
all our real estate investments to help evaluate financially material sustainability risks and opportunities. Across all real
estate strategies, we use internal sustainable investing due diligence tools to identify material risks and opportunities
and include findings as part of investment committee memos for consideration. Within our real estate equity strategies,
sustainability factors are incorporated post-acquisition through all aspects of asset management and development.

Real estate equity investment process

Due diligence and valuation Feasibility and confirmatory diligence Development Asset stewardship

Transaction teams Transaction team, sustainability team Real estate investment committee Asset Management, sustainability team

Sustainable investing and integration guidebook: evaluation of sustainability risk and opportunities

Sustainability theme Climate Nature People

Material risks and opportunities ¢ Physical climate risk ¢ Sensitive lands ® Health, safety, and wellbeing
o Transition climate risk ® Materials and resources e Human and labor rights
* GHG emissions reductions e Biodiversity ¢ Responsible contracting
o Energy reductions o Water quantity/quality ¢ Tenant and community engagement
¢ Renewable energy ¢ Air quality and pollution e Indigenous rights
o Sustainable procurement ¢ Access to remedy



Engagement and collaboration

We recognize the importance of collaborating with industry experts, other investors, management partners, and contractors,
both to gain insight into evolving best practices and to contribute to the development and adoption of sustainability
integration globally. Our collaborative efforts take various forms but typically focus on the identification and mitigation of
systemic risks that are likely to have an impact on performance across our portfolios over a longer time frame.

EEN
Investors } {

We actively engage with current
and potential investors through
regular dialogue on investment
performance, sustainability
considerations, and industry best
practices, whether in regular
conversation, our annual general
meetings, or periodic reporting.

Tenants

We strive to provide our tenants
with high-quality, healthy, and

sustainable work and living spaces.

Through partnership with our
third-party property managers,

we engage with tenants through
various mechanisms such as
annual tenant satisfaction surveys,
sharing sustainability best practice
material, and sustainability
information sharing requests.

Supply chain ﬁ!:

Our Responsible Contracting
Policy and Vendor Code of
Conduct guides our approach to
working with responsible partners
and maintaining sustainable
operations. This policy is applicable
to all vendors we work with,
including partnerships with our
third-party property managers and
development partners, to ensure
business is conducted to high
standards of ethics and integrity.

Communities

We recognize that real estate
development and operations

can have both positive and
negative impacts on neighbouring
communities. We aim to minimize
potential harms and actively seek
to create lasting value through
policies and practices that
support meaningful engagement
with local communities, including
Indigenous peoples.
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Peers and industry A

associations

We actively contribute to
dialogues with other investors
and industry experts, both to
gain insight into evolving best
practices and to contribute to
the development and adoption of
sustainable investing globally.

Monitoring
and reporting

To ensure transparent
accountability to all stakeholders,
we report our sustainability
performance using globally
recognized standards such as

the Principles for Responsible
Investment (PRI) and GRESB’s Real
Estate Assessment. Our annual
sustainability reports are guided
by GRI, SASB, the UN SDGs,

and TCFD. In alignment with ISO
14001, we've embedded the Plan-
Do-Check-Act cycle throughout
our sustainability procedures to
support continuous improvement.
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Investing involves risks, including the potential loss of principal. Financial markets are volatile and can fluctuate
significantly in response to company, industry, political, regulatory, market, or economic developments. These risks are
magnified for investments made in emerging markets. Currency risk is the risk that fluctuations in exchange rates may
adversely affect the value of a portfolio’s investments.

The information provided does not take into account the suitability, investment objectives, financial situation, or particular
needs of any specific person. You should consider the suitability of any type of investment for your circumstances and, if
necessary, seek professional advice.

This material is intended for the exclusive use of recipients in jurisdictions who are allowed to receive the material under
their applicable law. The opinions expressed are those of the author(s) and are subject to change without notice. Our
investment teams may hold different views and make different investment decisions. These opinions may not necessarily
reflect the views of Manulife Investment Management or its affiliates. The information and/or analysis contained in this
material has been compiled or arrived at from sources believed to be reliable, but Manulife Investment Management
does not make any representation as to their accuracy, correctness, usefulness, or completeness and does not accept
liability for any loss arising from the use of the information and/or analysis contained. The information in this material
may contain projections or other forward-looking statements regarding future events, targets, management discipline, or
other expectations, and is only current as of the date indicated. The information in this document, including statements
concerning financial market trends, are based on current market conditions, which will fluctuate and may be superseded
by subsequent market events or for other reasons. Manulife Investment Management disclaims any responsibility to
update such information.

Neither Manulife Investment Management or its affiliates, nor any of their directors, officers or employees shall assume
any liability or responsibility for any direct or indirect loss or damage or any other consequence of any person acting or not
acting in reliance on the information contained here. All overviews and commentary are intended to be general in nature
and for current interest. While helpful, these overviews are no substitute for professional tax, investment or legal advice.
Clients should seek professional advice for their particular situation. Neither Manulife, Manulife Investment Management,
nor any of their affiliates or representatives is providing tax, investment or legal advice. This material was prepared solely
for informational purposes, does not constitute a recommendation, professional advice, an offer or an invitation by or on
behalf of Manulife Investment Management to any person to buy or sell any security or adopt any investment strategy, and
is no indication of trading intent in any fund or account managed by Manulife Investment Management.

No investment strategy or risk management technique can guarantee returns or eliminate risk in any market environment.
Diversification or asset allocation does not guarantee a profit or protect against the risk of loss in any market. Unless
otherwise specified, all data is sourced from Manulife Investment Management. Past performance does not guarantee
future results.

About Manulife Wealth & Asset Management

As part of Manulife Financial Corporation, Manulife Wealth & Asset Management provides global investment, financial
advice, and retirement plan services to 19 million individuals, institutions, and retirement plan members worldwide. Our
mission is to make decisions easier and lives better by empowering people today to invest for a better tomorrow. As a
committed partner to our clients and as a responsible steward of investor capital, we offer a heritage of risk management,
deep expertise across public and private markets, and comprehensive retirement plan services. We seek to provide better
investment and impact outcomes and to help people confidently save and invest for a more secure financial future. Not all
offerings are available in all jurisdictions. For additional information, please visit manulifeim.com.

This material has not been reviewed by, is not registered with any securities or other regulatory authority, and may, where
appropriate, be distributed by the following Manulife entities in their respective jurisdictions. Additional information about
Manulife Investment Management may be found at manulifeim.com/institutional

Australia: Manulife Investment Management Timberland and Agriculture (Australasia) Pty Ltd, Manulife Investment
Management (Hong Kong) Limited. Canada: Manulife Investment Management Limited, Manulife Investment
Management Distributors Inc., Manulife Investment Management (North America) Limited, Manulife Investment
Management Private Markets (Canada) Corp. Mainland China: Manulife Overseas Investment Fund Management
(Shanghai) Limited Company. European Economic Area Manulife Investment Management (Ireland) Ltd. which is
authorised and regulated by the Central Bank of Ireland Hong Kong: Manulife Investment Management (Hong Kong)
Limited. Indonesia: PT Manulife Aset Manajemen Indonesia. Japan: Manulife Investment Management (Japan) Limited.
Malaysia: Manulife Investment Management (M) Berhad 200801033087 (834424-U) Philippines: Manulife
Investment Management and Trust Corporation. Singapore: Manulife Investment Management (Singapore) Pte. Ltd.
(Company Registration No. 200709952G) South Korea: Manulife Investment Management (Hong Kong) Limited.
Switzerland: Manulife IM (Switzerland) LLC. Taiwan: Manulife Investment Management (Taiwan) Co. Ltd. United
Kingdom: Manulife Investment Management (Europe) Ltd. Which is authorised and regulated by the Financial Conduct
Authority United States: John Hancock Investment Management LLC, Manulife Investment Management (US) LLC,
Manulife Investment Management Private Markets (US) LLC and Manulife Investment Management Timberland and
Agriculture Inc. Vietnam: Manulife Investment Fund Management (Vietnam) Company Limited.

Manulife, Manulife Investment Management, Stylized M Design, and Manulife Investment Management & Stylized

M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates
under license.
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